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The study was conducted on the relationship between usage of ICT and student achievement in 
learning session at the university among the students. ICT is a useful tool in efforts to make the 
learning process more relevant and understandable to students. In the context of ICT, learning can 
be carried out via Facebook, WhatsApp and even E-learning. The level of achievement will be 
measured by the grade and the feedback obtained. Accordingly, this paper discusses the ICT 
resources that are often used by students and also to measure the level of understanding students 
in the learning. A total of 40 students representing University Utara Malaysia final semester 
students were chosen as respondents for this study. Survey forms were used as a research 
instrument. Information for this study were examined utilizing the Statistical Package for Social 
Sciences (SPSS) Version 11.0 for Windows. Based on a survey conducted through correlation 
methods, the usage of ICT by students showed negative correlation. This shows that the usage of 
ICT does not affect the achievement of students.  
 





Technology ICT is an innovation that backings exercises including data. Such exercises 
incorporate social occasion, preparing, putting away and introducing information. Data can be 
characterized as essential vitality designs that impact the conceivable outcomes that exist to 
empower people to settle on their own choices. According to (Susanto, 2002) information is the 
result of data processing, but not all of the results of such treatment can be informed. 
Communication can be defined as a device that moves people. Therefore, the communication is 
closely linked with the community. Without communication, there may not exist as a community 
without community, there can be no communication. Sociologist Charles Cooley mentioned 
communication as a mechanism through which human relations exist and develop all manner of 
service as well as a symbol of the mind through space and eventually keep it (Schramm and 
Porter, 1992). According to (Kamus Dwi Bahasa) defines technology as well as knowledge about 
the science related to industrial or applied science that has economic value.   
 
According to (Zaini et al., 2010), ICT alludes to the control of advanced innovation to help 
people, organizations or associations with a specific end goal to work all the more effectively. In 
the field of instruction, utilization of ICT in showing and learning is expanding interest in 
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accordance with the progression of innovation notwithstanding customary learning techniques are 
unrealistic. Innovation is a framework to encourage the satisfaction of human needs. Innovation 
is a framework to encourage the satisfaction of human needs. There is additionally data and 
correspondence organized information is the procedure of common sending and accepting data. 
This study aims to determine the level of comprehension of students in the utilization of ICT for 
learning purposes. The utilization of specialized devices, for example, E-Learning, Facebook and 
WhatsApp is one approach to gauge the level of comprehension and the feedback obtained. In 
this context, students assume an imperative part in guaranteeing that learning through ICT to 




Due to the rapid evolution of technology and the rapid, universities responsible for providing the 
latest technologies to educators and students in order to enhance technical skills in addition to 
updating the software and hardware (Markham et. al., 2003). Computer labs in higher education 
institutions should be equipped with equipment such as computers, scanners, printers and 
software for student use (Hughey et al., 2003). Honey and Brunner (1994) reported a shortage of 
computers and software, as well as software and hardware mismatch as two major obstacles in 
the use of computers. The rapid development of technology has encouraged students to use ICT 
in the learning context. In this manner, student need to see how to appropriately utilize ICT to 
improve comprehension of the learning session. In addition, students need to equip themselves 
with information related to the use of ICT in the learning process so that no confusion. 
Comprehension of the utilization of ICT in learning through E-Learning, Facebook and 





Evaluation is an important component of education based on the evaluation of lecturers interpret 
student achievement. Achieving a level of ability to accelerate what desired in the academic and 
scientific containing (Kamus Dewan, 2002). According to (Shahabuddin et al, 2003), referring to 
state academic achievement to a measurement of the level of achievement that has been reached 
the students' learning. According to (Crow, 1983), the interest is a prime mover power that 
ensures the success of a person to raise achievement in learning. Therefore the teachers should 
use a variety of methods, strategies and skills to attract the interest of students. According to 
(Sullian, 1927), discussing the relationship between attitudes and learning in the classroom. The 
results of experiments conducted proved that attitudes have an important role not only as an 
objective of teaching but also affects the learning itself. Students who perform activities within a 
group or groups that have different backgrounds through cooperative learning (R.G Qallace, 
1985). Therefore, students should be more active and responsible role in the study.   
 
This study focuses on three main aspects in the achievement students. First is, student 
achievement is measured by the interest they get in learning. Feedback is the second aspect which 
is the process of receiving data interpretation and makes modifications to the behavior of 
students. Third is grade the encouragement that causes students to focus on learning. Interest in 
learning specific academic attitudes that are very personal to each student. Therefore, interest in 
learning to apply themselves in the students. The only other party to strengthen and cultivate 
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interest or to maintain the interest that has been owned by a person in achieving excellent results 
(Loekmono, 1994).   
 
According to (Mason & Bruning, 2001), is said to be effective feedback or effective if it can help 
students determine the expected outcomes and identify what they have learned. Besides that, 
according to (Kulhavy & Stock, (1989), effective feedback provides students with two types of 
information, namely the confirmation and elaboration. Verification is easy to determine whether 
it is right or wrong answers, while parsing the informative component that provides the 
appropriate signs to guide students toward correct answers.  
 
Grades provide a snapshot of student achievement on assignments, performances, and 
examinations. Grades symbolize the level of achievement of a particular task and communicate 
both to you and the student whether or not the student has met the instructional goals set forth at 
the beginning of a reporting period (Frisbie & Waltman, 1992). The nature of the grading will 
change with each course but it is best to use similar grading strategies for different sections of the 
same course to maintain consistency. According grading system can give a quick response in turn 
can improve the results in their studies (Walvoord & Anderson, 1998).  
   
  
METHODOLOGY 3.1 STUDY DESIGN 
 
The study design is a method used to allow the information gathered to investigate this issue 
constructed responses and as an overall framework to address the objectives of the study were 
constructed to meet the objectives. This study is a quantitative study, which would examine the 
use of ICT in improving student achievement at University Utara Malaysia (UUM). This study 
utilizes a survey to assemble data and information fundamental. The survey utilized for the 
utilization of the poll is the most efficient approach to get data and gathering information in a 
brief span. What's more, the consequences of the study and the information gathered will give 
data to accomplish the destinations set up.  
  
Research Framework  
The framework of this proposal is to conduct this study the relationship between the use of ICT 
and student achievement (Figure 1).  
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Research Area  
A study area or areas where the study was conducted. The study area chosen by the researcher to 
focus its research scope and focus entirely on the study. Study areas were selected based on the 
compatibility of titles with subjects such as UUM students, the elite and so on. The study focuses 
respondent involving gender, age, religion, race and school. University Utara Malaysia (UUM) is 
the sixth university was officially established on 16 February, 1984. UUM is the only university 
that specializes in the management. The establishment of the university was started when the 
Ministry of Education plans to establish a university in 1983. UUM is a leading online university 
management. UUM is a university that has enough equipment and facilities furnished to students. 
In a study conducted by the title of a study on the motivators and barriers to green building UUM 
student's level of consciousness and this study focuses all students in fields of study UUM.  
  
Population and Sampling  
The study population was taken from the end of the semester students of Universiti Utara 
Malaysia (UUM) of different races and backgrounds. The study also used a simple random 
sampling process among the UUM students with respondents randomly chosen without 
classification assigned. Respondents were 50 students of various races, school and year of 
graduation. Roscoe (1975) suggest that the rule of thumb for choosing size appropriate samples 
are at least 30 years old and below 500. This week Samples can be retaining a sample error at an 
acceptable level.  
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Data Analysis Methods  
Data analysis is important in part a study conducted using the software program Statistic Package 
for Social Science (SPSS 16.0 for Windows). Hence, the data collected will be analysed and 
processed more easily and save time. The approach used in analysing the data is by using 
descriptive and inferential. Descriptive statistics will obtain data in the form of a table that shows 
the frequency distribution, percentage, mean and standard deviation. While statistical inference 
will use approaches such as Pearson correlation to formulate and interpret the data in more detail.  
  
 
DATA ANALYSIS AND FINDINGS 
 
Data obtained from the questionnaire responses are analyzed and presented in this chapter. There 
are divided into few sections which begin with general section. First, part A provides background 
of the respondents by analyzing the demographic details. This sections describes information 
related to respondents' information such as gender, race, age, religion, semester, and college 
education. Sections B relates to the opinion of respondents about factors that attract students of 
ICT. While section C is related to the assessment of student achievement with the use of ICT.   
  
Table 1: E-Learning and Student Achievement 
   EL  SA  
EL  Pearson  
Correlation  
Sig. (2-tailed)  
N  
1  .231  
  .107  





Sig. (2-tailed)  
N  
  
.231  1  
.107    
50  50  
    
  
The analysis showed that there was no significant association between the usages of e-learning 
and student achievement. If the relationship is a correlation between two variables, then it is 
considered to be positive. Conversely, if the relationship of the two variables are not correlated, 
then it is considered negative. Therefore, the analysis of SPSS showed a negative correlation 
between the use of e-learning and achievement of students (r = .231, p> .05 (.107)). These results 
conclude that the use of e-learning did not affect the achievement of students. This indicates a 
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Table 2: Facebook and Student Achievement 
   SA  FB  
SA  Pearson  
Correlation  
Sig. (2-tailed)  
N  
1  .105  
  .467  
50  50  
FB  Pearson  
Correlation  
Sig. (2-tailed)  
N  
.105  1  
.467    
50  50  
  
  
The analysis showed that there was no significant association between the usages of Facebook to 
student achievement. If the relationship is a correlation between two variables, then it is 
considered to be positive. Conversely, if the relationship of the two variables are not correlated, 
then it is considered negative. Therefore, the analysis of SPSS showed a negative correlation 
between the use of Facebook in the achievement of students (r = .105, p> .05 (.467)). These 
results conclude that the use of Facebook not affect the achievement of students. This indicates a 
null hypothesis between the two variables.  
  
Table 3: Whatsapp and Student Achievement 
   SA  WS  
SA  Pearson  
Correlation  
Sig. (2-tailed)  
N  
1  .278  
  .051  
50  50  
WS  Pearson  
Correlation  
Sig. (2-tailed)  
N  
.278  1  
.051    
50  50  
  
  
The analysis showed that there was no significant association between the usages of WhatsApp to 
student achievement. If the relationship is a correlation between two variables, then it is 
considered to be positive. Conversely, if the relationship of the two variables are not correlated, 
then it is considered negative. Therefore, the analysis of SPSS showed a negative correlation 
between the use of WhatsApp in the achievement of students (r = .278, p> .05 (.052)). These 
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results conclude that the use of WhatsApp not affect the achievement of students. This indicates a 
null hypothesis between the two variables.  
 
In conclusion, the study shows that all three items showed no significant association. This is 
because, the use of e-learning, Facebook and WhatsApp will not affect student achievement. 





Overall, in this chapter researchers have answered the question, and also the objectives that have 
been set. The study was conducted through the demographic factor such as gender, race, age, and 
others do not influence student achievement levels. In addition, the results of this study may also 
indicate a negative correlation between the variables with student achievement. Overall, the use 
of ICT, such as e-learning, Facebook and WhatsApp does not affect student achievement. 
Researchers also have proposed some suggestions hedging against the concerns expressed in this 
research. Suggestions are given for consideration and the attention of researchers in future so that 
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